
O B J E C T I V E

Engaging › Dynamic › Successful › Growing › Helpful › Information Technology › Team Builder

E X P E R I E N C E
Store Manager, Gamestop; Gainesville, Florida 	 	 	 	 	 08/10 to 07/11

Develop a successful team; assign SMART goals; delegate store operations to ensure proper execution; set-up, execute, 
and validate marketing; coach positive and critical winning behaviors; promote loss prevention responsibility, awareness, 
and management; oversee sales driven successful results.

Assistant Store Manager, Gamestop; Ocala, Florida 	 	 	 	 11/06 to 08/10

Stored organization and placement of marketing materials, customer service and suggestive advice of electronic gaming 

materials, trouble-shoot issues and problems, nightly funds counts, inventory controlled, shipped and received, extensive 
paper work handled; organized sales floor, cash-wrap, and stock room areas.

Web Design & Graphics, Standard Printing; St. Augustine, Florida	 	 	 01/03 to 01/05

Maintain a customer database & accounting for the web department. Develop and publish custom web sites. Keep a 
work flow running under pressure and finish tasks in a timely manner. Maintain office PC operating systems. Ensure 

integrity of three in-house servers for file, print, and internal web-sharing serving.

T E C H N I C A L   H I G H L I G H T S

· Mac OS 9 - OS X 10.7 || Classic to Lion
 
 
 · Windows 98 - Windows 7

· Advanced HTML Programming
 
 
 
 · Intermediate PHP, Java, & VB.NET Coding

· CSS Constructing and Updating
 
 
 
 · Application Consultant Specialist

· Adobe, Office, iApps, OS, Internet Lifestyles 
 
 
 · Spyware | Virus | Trojan Removal

· Amazing customer satisfaction, skills, & communication
 · Keen & phenomenal organizational skills


E D U C A T I O N
Certifications
· CompTIA A+ Certification
 
 
 
 
 
 
 
 December 2010

College
· Central Florida College - A.S. Computer Information Technology

 
 
 May 2011

R E F E R E N C E S
Erik Danetz	 	 Business/Personal	 	 (352)233-6600

Rick Parola	 	 Business	 	 	 (386)931-5013

Janet or Ken Stutz	 Personal		 	 	 (954)432-2279

Eric Mcgregor	 	 Business	 	 	 (646)509-7500

Mitch Mire	 	 Business/Personal	 	 (352)425-8833

Jack Mayo   Ocala, Florida 34479   T (352) 875-5144   jack@macdynamix.com   http://macdynamix.com

Jack Mayo
(352)875-5144  ||  jack@macdynamix.com  ||  http://macdynamix.com
› Information Technology Specialist › Technology Consultant › Photographer ›
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